Landis+Gyr Inc.         							[image: L+G gray bar tag]			
Return Authorization Form             	email form to:  ra@landisgyr.com
NOTE: Customer is responsible for inbound freight unless prior authorization by Product Management is given.                                                                                           
	Date:
	
	Submitted  By:
	
	RA#
	


	CPR Number:
	[bookmark: Text7]     

	
	
	
	

	Distributor:
	
	Contact:
	

	Telephone:
	
	Facsimile:
	[bookmark: Text11]     

	Email:
	

	
	
	
	

	Customer:
	
	Contact:
	

	Telephone:
	
	Facsimile:
	[bookmark: Text16]     

	Email:
	

	Return to
	

	Shipping Address:
	

	(not a PO Box)
	

	
	
	[bookmark: Text22]Repair PO Number:      

	[bookmark: Check2]Product returned to Reynosa |_|          Lafayette |_|                                       No Return |_|

	Provide Test Results  |_|   
Specify details (format, data, etc.) in the Special Instructions section.
	
	
	
	
	

	
	
	
	
	

	Item
	Quantity
	Product Description
	Serial Number
	Catalog Number

	1
	
	
	
	

	2
	
	
	
	

	3
	[bookmark: Text31]     
	[bookmark: Text32]     
	[bookmark: Text33]     
	[bookmark: Text34]     

	4
	[bookmark: Text35]     
	[bookmark: Text36]     
	[bookmark: Text37]     
	[bookmark: Text38]     

	5
	[bookmark: Text39]     
	[bookmark: Text40]     
	[bookmark: Text41]     
	[bookmark: Text42]     

	Description of problem for each item listed above:

	1
	

	2
	

	3
	

	4
	[bookmark: Text46]     

	5
	[bookmark: Text47]     

	Special Instructions: 

	For Landis+Gyr Only:

	Date Received
	[bookmark: Text49]     
	Customer Number
	[bookmark: Text50]     
	Sales Order # 
	

	
	
	
	
	
	

	[bookmark: Check4] Warranty?       |_|
	
	
	Non-Warranty?
	[bookmark: Check5]|_|
	[bookmark: Check6]Return for Credit? |_|

	
	
	
	
	
	
	

	Action: 
	[bookmark: Check7]Repair & Return |_|
	
	[bookmark: Check8]Replace |_|
	
	[bookmark: Check9]Return to Stock   |_|
	Scrap |_|


PLEASE SHIP TO:
Customer Service Center                                                                                                                                           RQ8311-FC (Rev B 9/8/2008)
9601 International Blvd. 
Las Milpas Industrial Park
Pharr, TX  78577  				 
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