[image: image1.png]


[image: image2.jpg]Landls
Gyr

manage energy better



[image: image1.png]

	RMA  #:
	


To receive a Return Material Authorization number, send this completed form to solutionsupport.na@landisgyr.com. Once you have received the RMA #, please include this form in the box, and ship to the address at the bottom of the form.
	Company:
	
	Customer #: (if known)
	


	Contact Name:
	
	Contact Phone:
	

	Contact Email:
	

	Return To Shipping Address:


	


	Current Command Center Version (if known):
	


Please provide a detailed description of the problem. Use additional sheets if necessary.

	PART #
	DESCRIPTION
	REASON FOR RETURN
	SERIAL # /

LAN ID
	HARDWARE REVISION #

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


NOTE 1:  If you are returning a component, please list both the parent part # and serial #.  For example, if you are returning a radio please include the collector information if applicable.

NOTE 2:  Do not send accessory cables, antennas, or mounting hardware with RMA returns.  Landis+Gyr will not be responsible for lost or missing accessories.
NOTE 3:  Your equipment will be returned at the same hardware revision and firmware version as when it was received.  It will be your responsibility to upgrade prior to returning to the field, if needed, to be compatible with your current Command Center version at that time.
Shipping Instructions:

1. Clearly mark the outside of the box with the RMA # provided to you.
2. Ship only the items that are authorized.

3. Ship items to:

	Landis+Gyr
6436 County Road 11
Pequot Lakes, MN  56472
RMA # _____________



Note:  The controlled version of this document is maintained as part of Landis+Gyr’s IMS System, and can be accessed on-line at http://connection.am.bm.net/ISO/Integratedmanagementsystem/default.aspx  .  Once it is downloaded, this document is considered uncontrolled and, therefore, before use, should always be compared with the controlled version in order to ensure that the content is up-to-date.
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